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Topic Agency/Program Resource 

Abuse and 
Assault 

Children’s 
Treatment 
Centre of SDG 

Address: 305A Second St. East, Cornwall 
Phone: 613-933-4400  
Email: ctc-sdg@cogeco.net 
Website: childrenstreatementcentre.ca 
“A community-based, community-supported agency committed to the prevention and treatment of child 
abuse. We provide free and immediate assessment and treatment to any child in need and that child’s 
family. 
Our programs: 
First: For children and adolescents aged 5 to 18 who have been physically and/or sexually abused. They 
receive assessment and counselling services to recover from the traumatic effects of the abuse they 
suffered. 
Second: Assessment and counselling services to adolescents, 12 to 17 years old, who have committed 
sexual offences against young children. 
Third: For children aged 5 to 11 who are sexually reactive or sexually aggressive towards same age 
peers.” 

Clubs Boys & Girls Club 
of Cornwall & 
SDG 

Address: 506 First St., Cornwall 
Phone: 613-935-9015 
Email: staff@bgccornwallsdg.com 
Website: bgccornwallsdg.com 
“Mission is to provide a safe, supportive place where children and youth can experience new 
opportunities, overcome barriers, build positive relationships and develop confidence and skills for life. 
Programs include: After School Program; The Club (teens only); Raise the Grade (teens); PD Days; Winter 
Camp; March Break Camp; STEAM Ahead; Get in the Game Club; Get Busy; Jr. Constables Program; 
InsideStrong.” 

Crisis Support Child, Youth and 
Family Crisis Line 
for Eastern 
Ontario 

Phone: 1-877-377-7775 
Email for General Inquiries: crisis@ysb.on.ca 
Website: icrs.ca 
Operates 24 hours per day, 7 days per week. 
“We provide access to crisis professionals for children and youth aged 18 and under experiencing a crisis, 
and their families. The Crisis Line is the entry point to a new Integrated Crisis Response Service (ICR) in 
Eastern Ontario, which brings together 9 major child and youth agencies which support crisis services in 
the region’s communities.” 
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Children’s Aid 
Society of 
Stormont, 
Dundas, and 
Glengarry 

Address: 150 Boundary Rd., Cornwall 
Phone: 613-933-2292 or  
1-866-939-9915 
Website: cassdg.ca 
“Our primary focus is the safety and well-being of children and youth. Our agency conducts assessments, 
offers support services such as counseling and teaching and, whenever possible, provides resources. We 
also facilitate public adoptions for children and youth whose birth family is unable to care for them.” 

Connect Youth Phone: 613-918-0173 
Email: connectyouth@cogeco.net 
Website: connectyouth.ca 
“Services Include: ongoing support; referral services; youth advocacy; crisis intervention; life skills 
workshops; recreation; employment; rural outreach; professional network; LGBTQ support and services; 
transportation; safe, non-judgemental space for youth to hang out, do homework, and be social; 
recreation and volunteer opportunities; clothing exchange program; food cupboard providing snacks 
and hot/cold lunches; support accessing services in the community; and transitional housing support 
through our 1-person emergency shelter unit. 
South Grenville District High School Drop- In Centre, Room 217 and 218” 

Kids Help Phone Phone: 1-800-668-6868 
Website: kidshelpphone.ca 
“24 hours per day, 7 days per week counselling. Online or on the phone. We’re private, safe, and non-
judgemental.” 

Laurencrest 
Youth Services 

Address: 510 Mercier Ave. Cornwall 
Phone: 613-933-6362 
Website: laurencrest.ca  
“We provide support to ‘at risk’ youth. Our 13-bed residential program is for males between 12 and 18, 
while our 15 community-based programs are co-ed. 
Office hours are Monday to Friday from 8:30 am to 4:30 pm. Residence is staffed 24/7.” 

Ottawa YMCA – 
YWCA 

Address: 180 Argyle Ave., Ottawa 
Health, Fitness, & Aquatics: 613-237-1320 
Housing Services: 613-788-5063 
Employment & Newcomer Services: 613-788-5001 
Website: ymcaywca.ca 

mailto:connectyouth@cogeco.net
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Available 24 hours per day, seven days per week. 
“Ottawa’s leading resource for health, fitness and recreation, child care, camping and outdoor 
education, and social services. 
There are programs and services for everyone in the family regardless of age.  
The Y currently offers family focused emergency shelter, youth transitional housing, gender specific 
monthly supportive housing and a supportive housing program for women who are homeless or at risk 
of homelessness.” 

Day Care 
&/or Nursery 
Schools 

GIAG Child and 
Youth Programs 
– EarlyON 
Centres and 
Dundas Youth 
Program 

Address: Iroquois 
Phone: 613-652-1100 or 1-866-996-0499 
Email: fcarr@giag.ca 
Website: giag.ca 
“EarlyON Centres are places where parents and caregivers can: take part with their children in a range of 
programs and activities; get answers to questions; get information about programs and services that are 
available for young children and their families; talk to early years professionals, as well as other parents 
and caregivers in the community.” 

Address: Winchester 
Phone: 613-774-5487 or 1-866-996-0499 
Email: kherfkens@giag.ca 
Website: giag.ca 
The Winchester location has both an EarlyON Centre and a Youth Services Program. “The Youth Services 
Programs are bilingual programs that offer havens for youth and give parents confidence that youth are 
safe, active and on a positive path.” 

Happy Face 
Nursery School 

Address: several locations: South Mountain, Chesterville, Morrisburg, Berwick, Avonmore, and SOON, 
also, Winchester 
Phone: 613-774-4707 
Website: happyfacechildcare.ca 
Email: ed.happyface@gmail.com 
“A non-profit early learning and child care organization providing high quality licensed child care since 
1974 for children aged 12 months to 12 years.” 

General 
Health 

Eastern Ontario 
Health Unit 

Phone: 613-933-1375 or 1-800-267-7120 
Email: info@eohu.ca 
Website: eohu.ca 
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Monday to Friday from 8:30 am to 4:30 pm 
“EOHU is responsible for the delivery of local public health programs and services. 
Programs and Services include: health education and promotion; chronic disease prevention; prevention 
of injuries and substance misuse; prevention and control of infectious diseases; immunization; sexual 
and reproductive health; child health, including dental health programs; school and workplace health 
programs; monitoring and surveillance programs; public health inspections; food and water safety; 
health hazard prevention; and, emergency preparedness.” 
Note: Specific children’s programs include Watch Me Grow, Healthy Babies, and Healthy Children. 

Home & 
Community Care 
(Champlain, 
Local Health 
Integration 
Network) 

Winchester Address: 530 Fred St., Suite D, P.O. Box 209 
Cornwall Address: 709 Cotton Mill St. 
Ottawa Address: 4200 Labelle St., Suite 100 
Phone: 310-2222 (no area code required OR 
1-800-538-0520 
Website: healthcareathome.ca/champlain/en 
Website: Champlainhealthline.ca 
“If you, or someone you care about, needs health care services at home, at school or in the community, 
or if you are considering supported living programs or long-term care options, home and community 
care at Champlin LHIN can help. We work with people of all ages to ensure they can make informed 
choices about their care, when and where they need it. We also have useful information about local 
community support service agencies and can link people to these provides to arrange services.” 

Ministry of 
Children and 
Youth Services 

Address:  347 Preston St., 3rd floor, Ottawa (Eastern Region office) 
Phone: 613-234-1188 or 
1-800-267-5111 
Website: children.gov.on.ca 
“The ministry is working with government and community partners to develop and implement policies, 
programs and a service system that helps give children the best possible start in life, prepare youth to 
become productive adults and make it easier for families to access the services they need at all stages of 
a child’s development.” 

Ottawa 
Children’s 
Treatment 
Centre 

Ottawa Address Main#1: 395 Smyth Rd. 
Ottawa Phone: 737-0871 OR 
1-800-565-4839 
Cornwall Address: 600 Campbell St., Suite 100 (Eastern Counties location) 
Cornwall Phone: 613-932-2327 or 
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1-866-558-2327 
Website: octc.ca 
“OCTC is a leader in providing specialized are for those with multiple physical, developmental, and 
associated behavioural needs, focusing on our region’s children and youth. Programs include: Early 
Childhood Program; Lifespan Program; Assistive Technology Program; OCTC School; Special Activities & 
Playgroups; and Respite Services.” 

SD&G 
Developmental 
Services Centre 

Address: 775 Campbell St., Cornwall 
Phone: 613-937-3072 
Email: info@developmentalservices.ca 
Website: developmentalservices.ca 
“The Centre is committed to maximizing the individual potential and quality of life of persons with a 
developmental and/or physical challenge in the United Counties of Stormont Dundas and Glengarry. 
Programs/Services: Infant Development Program; Child and Adolescent Services Program; Occupational 
Therapy Services; Clinical Services; Family Home Program; Family Relief Program for Developmentally 
Challenged Children and Adults; Family Relief Program for Physically Handicapped Children; Out-of-
Home Respite Initiative for Medically Fragile and Technologically Dependent Children; Independent 
Respite Initiative.” 

Single Point 
Access/ Cornwall 
Community 
Hospital 

Address: 850 McConnell Ave., Cornwall 
Phone: 613-361-6363 or 1-844-361-6363 
Website: cornwallhospital.ca 
“Information and referral for services: maintains an electronic database of services for children and 
youth in Champlain District; and, coordinates Children’s Access & Service Resolution Team.” 

Address: 132 Second St. East, Suite 305, Cornwall 
Phone: 613-938-9909 or 
1-888-286-5437 
“Free and confidential. Provides services to children from 0 to 18 years of age, including their parents or 
caregivers residing in SDG & A. Referrals can be made by professionals, agencies, or by the individual.” 

St. Mary’s Home Address: 780 rue l’Eglise St., Ottawa 
Phone: 613-749-2491 extension 706 
Programs: extension 706 
Residence: extension 1 
Email: info@stmaryshome.com 
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Website: stmaryshome.com 
“An Ottawa-based social service agency that provides a full range of programs and services for young 
pregnant women, young moms and dads, and their infants and young children.” 

Mental 
Health 

Child and Youth 
Counselling 
Services – 
Cornwall 
Community 
Hospital 

Address: 132 Second St. East, Suite 305, Cornwall 
Phone: 613-932-1558 
Weekdays: 8:30 am to 4:30 pm (hours can be flexible) 
“A community-based program sponsored by the Cornwall Community Hospital. Programs/Services: The 
program is for children and youth, between the ages of 0 and 18 who are experiencing psychological, 
behavioural or emotional problems (depression, anxiety, abuse, self-harming, separation/divorce, loss 
and trauma). Provides outpatient services for children. Provides assessment, therapy, support, 
counselling and consultation. No cost to clients. 
Referrals are accepted from parents, teenagers, physicians, schools, professionals, hospitals and other 
agencies providing services to children and their families.” 

Children and 
Youth Mental 
Health Services – 
Cornwall 
Community 
Hospital 

Address: 850 McConnell Ave., Cornwall 
Phone: 613-361-6363 
Website: cornwallhospital.ca/en/ChildrenMentalHealth 
“Cornwall Community Hospital Child and Youth Mental Health Services are community-based services 
which provide assessment, therapy, support, counselling, group therapy and consultation for children 
and youth and parent education groups.” 

Children’s 
Mental Health of 
Leeds and 
Grenville 

Toll Free Phone: 1-800-809-2494 
Email: reachus@cmhlg.ca 
Brockville Address: 779 Chelsea St., Suite BU 
Phone: 613-498-4844 
Brockville Address: 3 Clothier St. West, 2nd Floor 
Phone: 613-258-1959 
Website: cmhlg.ca 
Monday to Friday from 8:30 am to 4:30 pm. 
“Dedicated to serving the mental health needs of children, youth, and their families. No professional 
referral is required. Children 12 and over may self-refer. Our programs and services are free, accessible, 
and confidential.” 

Day Treatment 
Centre – 

Address: 1520 Cumberland St. 
Phone: 613-938-8723 

mailto:reachus@cmhlg.ca
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Cornwall 
Community 
Hospital 

Weekdays from 8 am to 4:30 pm 
“Day treatment program for children whose emotional difficulties are causing them problems at home, 
school and in the community.” 

Equipe psycho-
sociale 

Address: 610A McConnell Ave., Cornwall 
Phone: 613-938-7112 
Website: equipepsychosociale.ca 
“Mental Health Services for Francophone children.”  

Mentoring Big Brothers and 
Big Sisters 

Address: 101 Third St. West, Cornwall 
Phone: 613-933-8035 
Email: cornwall@bigbrothersbigsisters.ca 
Website: cornwall.bigbrothersbigsisters.ca 
“Mission: To assist children, from primarily lone parent families in Cornwall and SDG, to achieve their full 
potential through mentoring programs with caring, responsible adult volunteers.” 

 


